PRIVACY POLICY
Zingoshi™i I.P. Limited (we, us or our) has developed www.zingoshi.com (the Site) to
provide a fun, collaborative platform where children can share their enjoyment of the
Zingoshi™ brand in myriad ways.
What information is collected?
Zingoshi™ I.P. Limited (“Zingoshi ™”) gathers various information about users of the Site.
This information includes:
•

•
•

•
•

registration information you provide when you create an Account on the Site, including
the first name and surname, date of birth, email address of parent or guardian, username
and password;
personal Information you provide to us through any other method (including without
limitation correspondence and discussions whether on the Site or via other means);
location information when you visit the Site including location information either
provided by a mobile device or associated with your IP address, where we are permitted
by law to process this information;
usage, viewing and technical data, including your device identifier or IP address, when
you visit our Site;
aggregated data, which tracks traffic to the Site, and cookies, which are pieces of
information transferred to your computer hard drive for record keeping (such as your
preferences on our Site).

If you provide us with personal information about another person, you must ensure that
you are authorised to disclose that information to us and that, without us taking any further
steps required by applicable data protection or privacy laws, we may collect, use and
disclose such information for the purposes described in this privacy policy.
What will happen to Information provided?
The personal information you provide to us (including any information provided if you
register for an account) is collected and may be used for communicating with you, statistical
analysis, and research and development.
If you participate in online activity on the Site, your personal information may be used by us
for the following purposes:
• providing you with the online interactive products and services on the Site;
• allowing you to participate in the Online Services;
• verifying your age for consent purposes;
• communicating with you about your Account or online participation and sending you
information about features on the Site, or changes to our policies;
• monitoring, developing and improving the Site and ensuring that content on the Site is
presented in the most effective manner for the user;
• keeping the Site relevant and of interest to users;
• investigating any complaints relating to the misuse of the Site;

•
•
•
•

responding to any queries and/or comments you have sent to us;
marketing of selected products and services, by us or by selected third parties;
for our own business purposes, including in relation to any sale of our business or a
material part of it;
such other use that you authorise.

You will have the option to choose not to receive certain types of email communications
from us, except for those that are absolutely necessary to notify you of or any changes to
the Site, your use of the Site, or any of our policies. Any emails we send will always contain a
link at the bottom allowing you to be removed from our mailing list.
We may also collect technical information whenever you log on to, or visit the public version
of, our Website. This may include information about the way users arrive at, browse
through and interact with our Website. We may collect this type of technical information
through the use of cookies and other means. Cookies are alphanumeric identifiers that we
transfer to your computer’s hard drive to enable our systems to recognise your browser. If
you want to disable cookies, you may do so by changing the settings on your browser.
However, if you do so, you may not be able to use all of the functions on the Website. We
use the technical information we collect to have a better understanding of the way people
use our Website, to improve the way it works and to personalise it to be more relevant and
useful to your particular needs.
If you provide this personal information to us, we will comply with the New Zealand Privacy
Act 1993, and follow any suggestions made by the Privacy Commissioner regarding clear
privacy statements.
Who would share this Information?
Any personal information you provide to us may be stored on the secure servers of our
trusted service providers, which may be located outside New Zealand. This may involve the
transfer of your personal information to countries which have less legal protection for
personal information than New Zealand.
How would this Information be used?
We won’t disclose or sell personal information to third parties for them to use for their own
purposes. However, some of the circumstances in which we may share information are:
•

•
•

to service providers and other persons working with us to make the Website
available or improve or develop its functionality (e.g. we may use a third party
supplier to host the Website);
in relation to the proposed purchase or acquisition of our business or assets;
where required by applicable law or any court, or in response to a legitimate request
by a law enforcement agency.

Social Media Features and Widgets

The Site includes social media features, such as the Facebook ‘like’ button and widgets, such
as the ‘Share this’ button or interactive mini-programs that run on the Site (Social Media
Features). These Social Media Features may collect your IP address if you actively click on
the link, which page you are visiting on the Site, and may set a cookie to enable the Social
Media Feature to function properly. Social Media Features are either hosted by a third
party or hosted directly on our Site. Your interactions with Social Media Features will be
governed by the privacy policy of the company providing them.
Parents of children using our Website are advised:
•
•
•
•

you have the right to request access to and correction of any of the personal
information we hold about you;
we won’t require children to disclose more personal information than is reasonably
necessary to participate in Zingoshi ™;
you can agree to the disclosure of your child’s personal information, but not to that
information being used by third parties, and;
parents may request to review the personal information of their children under 13,
to have this information deleted, or to refuse to permit further collection or use of
their children’s personal information by contacting us at info@zingoshi.com.

Your controls and choices
You have the right to:
correct, update and/or delete your Account;
choose whether to receive marketing communications from us, and to opt-out of
receiving any marketing communications from us at any time; and/or
• request access to, and correction of, the personal information we hold about you.
•
•

If you are under the age of 18, by creating an Account, you authorise us to grant your parent
or legal guardian those same rights on your behalf.
Although we take reasonable steps to ensure that all information we use is accurate, we
depend on our users to update or correct their personal information whenever necessary.
We offer the ability for users to correct or change their personal information at any time
and as often as necessary.
You may exercise these rights, or request access to or of your personal information, by
visiting your Account on the Site or by emailing info@zingoshi.com If you contact us by
email or phone (+64 21 746871) we may need to verify your identity for security purposes.
Changes may take up to 10 days to take effect. If you have questions regarding the specific
personal information about you that we hold, please contact info@zingoshi.com.
We will hold your information for as long as your Account is active or as is needed to
provide services to you. If you wish to cancel your Account or request that we no longer use
your information to provide you services, contact us at info@zingoshi.com.
i

The word 'Zingoshi' is pending trademark for Zingoshi™ I.P. Limited.

